npwnoxeHue k [JoroBopy o NOAKMOYeHUM

PernameHT

1. MOMEHT 3AKNMIOYEHA 0OTOBOPA O NOAKNIOYEHUA

1.1.NMognucaHne [Jorosopa o nogkntoveHnn n npegocraeneHnn goctyna k cetn INTERNET (aanee Jorosop)
ABOHEHTOM O03Ha4aeT, YTO MOCMEdHWUA CUYATAETCH O3HAKOMMBLUMMCS C ycrnoBusiMu [lpelickypaHta u
PernameHTa, KOTOpble SBMSOTCA HEOTbEMIIEMON YacTblo [JoroBopa.

1.2.MomeHTOM 3akntoueHust [loroBopa U BCTYMMEHUS €ro B CUIYy cuMTaeTcs nonyydeHne AGOHEHTOM AocCTyna
K ceTn WHTepHeT mnu onnata 3aka3aHHbIX YCnyr B nopsigke, onpegensieMbiM PernameHToOM, BHECEHHOW
ABOHEHTOM B HaanexalleM pa3Mepe, B COOTBETCTBUM C lNpeickypaHToM.

2. TMPABA N OBA3SAHHOCTU CTOPOH

2.1.MNpoBangep o0bs3yetcs:

2.1.1. OcyLlecTBnATL Ka4eCTBEHHOE NpedocTaBneHne ycrnyr B COOTBETCTBUM C PernameHToMm.

2.1.2. C mMomeHTa 3akntoveHns [orosopa B cootBetctBumM ¢ n. 10.1. PermameHta u npu ycnosuu
cobniogeHuss ABOHEHTOM YCroBuiA, onpegensieMbix AencTByowmMM PernameHToM, HayaTb nNpegocTaBneHve
ABOHEHTY ycnyr cornacHo ycnosusm PernameHTa.

2.1.3. NybnukoBaTb BCE [JOMONHEHWMS W U3MeHeHWs B PernameHte u [lpeiickypaHTe no agpecy
http://www.linktelecom.ee/ He meHee 4em 3a 30 gHel 4o Havana nx 4ewcTBus.

2.1.4. MNMpepoctaenaTe ABOHEHTY ycnyrn 24 4yaca B CYTKW, exeOHeBHO 0e3 nepepbiBOB, 3a WCKIHOYEHMEM
npoBeaeHns HEOOXOANMBIX MPOMUNAKTUMECKMX N PEMOHTHBIX padoT.

2.2.ABOHEHT 0bs3yeTcs:

2.2.1. BeinonHatb TpeboBaHust, N3noxeHHble B [loroBope u PernameHTe;

2.2.2. OnnayveaTb ycnyrv [Mposavigepa cornacHo ¢ NpenckypaHTom 1 B COOTBETCTBUM C PernmameHToMm.

3. MPOYME YCNnoBuUA

3.1.Ha pononHutensHble BUabl ycnyr, He nepeyvvcreHHble B lNpenckypaHTe, HO Bxogswime B PernameHT, a
Takke npu OcobbiX YCNOBMSAX BbIMNOMHEHUS daHHoro PernamedTa, [lpoBangepom u  AGOHEHTOM
NOAMNMCLIBAIOTCA AOMOSMHUTENbHbIE COrMaLleHuUsi, KOTOpbIEe ABMSIOTCH HEOTHEMIIEMON YacTbio 3aKMOYEHHOIO
HoroBopa. Bpemsi OelCTBUSI U YCIOBUSI BbIMOSTHEHWS OOMOMHUTENBHBIX BUAOB YCNYr U OCOObIX YCIOBWM
onpenensTcs B AONOMHUTENBHOM COrfaLleHum.

3.2.B cnydae naMeHeHUs 3akoHOoAAaTerbHbIX M HOPMAaTUBHbLIX aKToB, TapudoB, BBEAEHUS UNN U3MEHEHUS
UHbIX 0bsi3aTenbHbIX NaTeXen, pacnpocTpaHseMblx Ha MpoBarigepa, a Takke U3MEHEHWS MHOEKCa LieH Ha
Tepputopumn  3ScToHuK, [lpoBangep BrnpaBe B 6e3yCrnoBHOM Mopsgke NepecMoTpeTs PernmameHt u
MpenckypaHT ¢ yBegomMrieHmem ABoHeHTa B mopsiake, yCTaHOBMEHHOM B N. 2.1.3 PernameHTa.

3.3.Ecnn ABOHeHT He cornaceH ¢ u3MeHeHuamn PermameHta wnum lNpenckypaHTa, OH 0653aH yBeaoMUTb
lMpoBangepa B nucbMeHHoW dopme, B TedeHne 30 (Tpuauatun) AHen ¢ MOMEHTa MonyyYyeHust yBegomneHus. B
TakoM cnydae [JoroBop pacTopraeTcs Ha ycrnoBusix pasgerna 5 Hactoswero Permamerta. OTcyTcTBue
NMMCbMEHHOro OTKasa oT [JoroBopa A0 BCTYMMEHWS M3MEHEHNI B CUINY NPYHUMAaeTCH 3a cornacue ABoHeHTa ¢
HoBbIMM ycrioBuaMy PernameHTa v lNMpenckypaHTa.

3.4.MNMpoBangep wn ABOHEHT 006s3ytoTcAa obecneyvBaTe KOHMUAEHUMANBHOCTL YYETHOW UHGOpMaLUm
AbBoHeHTa. NpoBangep He HeceT OTBETCTBEHHOCTM 3a yiiepb nboro poga, NoHeceHHbIn AGOHEHTOM U3-3a
pasrnaLleHus nocneaHnm CBoer y4eTHON MHopMaLmm.

3.5.0aHHbIi PernameHT aHHynupyeT BCe paHee 3aKoYeHHble YCTHble U MUCbMEHHbIE [JOrOBOPEHHOCTU
CTOpOH, ecnuv oHU NpoTMBOpeYaT JaHHoOMY PernameHTy.

3.6.MNMpoBangep He BnpaBe faBaTb TPETbMM NMUaM YY4ETHYH MHopmaumio o6 ABoHeHTe Oe3 cormacus
nocriegHero.

3.7.lNpoBanpgep BnpaBe, ecrnvM 3TO ykaszaHO B [lpelickypaHTe, Takum 0Opa3oM BHOCUTb W3MEHEHUS
TEXHUYECKYHO CTOPOHY Ycnyrn, 4Tobbl Kpome 3anpawmBaemon ADOHEHTOM WHGOPMaUUK MNocregHEHMY
npedocTaBnanacb BO3MOXHOCTb O3HAKOMWUTCH C  peKnaMHbIMM - MaTepuanamu, npegocTaBnseMbiMm
Mposangepom.

3.8.MNpoBangep BnpaBe B OAHOCTOPOHHEM MOPSOKE: W3MEHHATb OTAENbHblE MOSIOXKEHWS HACTOSALWEro
PernameHTa, yTBEpXaaTh HOBYO pefakumio PernameHTa B LienoM, yTBepXaaTb HOBbIN PernameHT.

3.9.Bce nameHeHnss PernameHTa cuntatoTcs OEMUCTBUTEMbHbLIMW, €CNN OHWU pa3MelleHbl Ha oduLnansHOM
cante NpoBangepa no agpecy http://www.linktelecom.ee He meHee Yyem 3a 30 AHeNn A0 Havana ero AencTBus
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4. OTBETCTBEHHOCTb CTOPOH

4.1.3a HEeBbLINOMHEHUE VNN HeHaasexallee BbINONHEHWE 00a3aTenbCTB NO HacTodweMy PermameHty
MpoBangep n ABOHEHT HeCYyT OTBETCTBEHHOCTb B COOTBETCTBMM C YCMOBMSAMM HacTosilwero PernameHTa u
AENCTBYIOLLMM 3aKoHOOATENbCTBOM OCTOHCKOW Pecnybnmvku.

4.2.ABOHEHT CaMOCTOATENBHO OTBEYAET 3a coaepkaHue MHdopMaumu, nepeaaBaeMon UM U MHbIM NIALOM
Nnoa ero CeTeBbIMW PEKBU3UTaMU MO CETW: 33 ee JOCTOBEPHOCTb, YACTOTY OT MPETEH3NA TPeTbUX Nuy U
NPaBOMEPHOCTb €€ PacnpoCTPaHeHMs.

4 .3.ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mobble CBOM AENCTBUS, MO0 OENCTBUS TPETBUX NIL, COBEPLLEHHbIE
nog peksusMtamy ABOHeHTa B ceTu WHTepHeT unm C uMcnonb3oBaHMeM pfoctyna K cetn WHTepHer,
nonyyeHHoro no [loroBopy, B TOM 4ucne 3a Bped, NPUYMHEHHbIA MMYHOCTM UIMU UMYLLECTBY rPaxaaH,
FOPUANYECKMX NNL, UK FOCYAapCTBY.

4 4.lNpoBangep ocTaBnseT 3a CcobOOM nNpaBO BBECTU OrpaHWYEHUss WM BPEMEHHO MPeKpaTuUTb
npegocTaenenne ycrnyr ADOHEHTY, ecriu:

4.4.1. AGOHEHTOM HECBOEBPEMEHHO BHECEHA MriaTa 3a OKa3aHHbIE eMy YCIyru,

4.4.2 AGOHEHT NOOKIIOYMIT K TENEKOMMYHWUKALMOHHOM CEeTM OKOHEYHOE YCTPOWCTBO, HaxoAsllieecs B
HeMCrnpaBHOM COCTOSIHUM UMW HE COOTBETCTBYIOLLEE YCTAHOBMEHHBIM TPEOOBAHMSAM,

4.4.3 A00HEHT co30aeT MpU  MNOMb30BAaHUM  OKOHEYHbIM  YCTPOWCTBOM  MOMEXu Ans  paboTbl
TeNekoOMMYHWUKALIMOHHOW CeTU Unn Ans Apyrux nonb3oBaTenen TeNeKOMMYHUKALMOHHBIX YCIVT,
4.4.4.BBegeHVie OrpaHMYeHn Ha ycrnyrm unv nNpuMoCTaHOBIIEHWE WX OKasaHus Tpebyetca AN yCTaHOBKM,
PEMOHTA, 3aMeHbl WM TEXHUYECKOro OOCMNYXMBaHUSA YCTPOWCTBA TENEKOMMYHUKALMOOHON CEeTU unm
FNIMHENHOTO COOPYKEHWS,

4.4.5.ABOHEHT HapyLLaeT YCnoBMs 4OroBOpa O NOAKTHYEHUN, NN

4.4.6.A60HEHTOM NpeaoCcTaBneHbl MPU 3aKMYeHNM JOroBopa O MNOAKMYEHNM HEAOCTOBEPHbIE CBEAEHMS

B cnyyae BBedeHVsi OrpaHWYEHWIA UMM BPEMEHHOTO MpeKpalleHus npepocTaBrneHns ycryr AOOHEHTY
MpoBangep o06sA3yeTca m3BecTUTb 06 3TOM ABOHEHTa 4epe3 TeneKOMMYHMKaLMOHHYI0 CeTb obLuero
Nonb30BaHWs, UNK, B Criydyae OTCTYTCTBUSA TakoW BO3MOXHOCTU, B MUCbMEHHOW (POPMEH He No3gHee YeM 3a
NATb pabounx OHEN OO BBEAEHWS OrpaHUYEHUA UMM BPEMEHHOTO MpeKpalleHusl NpeaocTaBeHns ycnyr ¢
OOHOBPEMEHHBIM COOOLLEHMEM BPEMEHU U MPUYMH BBEOAEHMSA OrPaHWYEHWA UMM NPUOCTAHOBIIEHMS, 3a
WCKIOYEHNEM CrlyYaeB, ykasaHHbIX B MyHKTax 4.4.2. n 4.4.3. HacTosilero PernameHTa, korga Tpebyetcs
He3ameanmMTenbHO BBECTU OrPaHUYEHMS UM MPUOCTAHOBUTL OKa3aHUE TENEKOMMYHMKALNOHHBLIX YCIyT.
4.5.lNpoBangep He HeceT OTBETCTBEHHOCTM nepen AOOHEHTOM 3a 3agepxkm u nepedbon B pabote,
npoucxoasiLime no npu4MHam HernocpeacTBEHHO He 3asmucsaLwmm oT [poBariaepa unm ero 4encTeui.
4.6.lNpoBangep He HeCeT OTBETCTBEHHOCTU 3a KA4eCTBO JIMHMI CBA3W, €CMU WX OPraHusyrT apyrue
opraHusaumm.

4.7.NpoBangep oTBevaeT 3a HEBO3MOXHOCTb MOMydYeHWs ABGOHEHTOM 3aka3aHHbIX YCMyr TOMbKO B TOM
crnyyae, ecnv HeBO3MOXHOCTb UX MOMNyYyeHus npousoLuna rno npsamon BuHe lNposaigepa. OTBETCTBEHHOCTb
lMpoBaingepa He MOXeT MpeBblllaTb CYMMbl, PaBHOM CTOMMOCTM [JaHHOW ycnyr no [lpenckypaHTy
MpoBangepa, 3a Bpemsi, B Te4eHne KOTOporo AGOHEHT He MMeN BO3MOXHOCTU MOMNYYNTb AAHHYIO YCIyry u
onpegensetcs PernameHToMm.

5. ycnoBusa 1 norAOOK PACTOPXEHWUA OOrOBOPA

5.1.0enctene [doroBopa MOXeT ObiTb MpeKpaLLleHO CTOpOHamMu B Mopsiake, onpedensemom [1oroBopom u
PernameHTomMm.

5.2.ABOHEHT nmeeT npaBo pacTtoprHyTe [orosop, Hanpasus [poBangepy, yBegomneHne akCUMUIbHbIM
CrocoboM, Yepes INEKTPOHHYHO MOYTY UM OOLIYHOM NMOYTOM.

5.3.MNo nHnuymnatmee MNMpoBangepa gencrane [JoroBopa MOXET ObITb NPEKPALLEHO, B ClyYae ecriu:
5.3.1.0eiictBre [oroBopa ¢ AGOHEHTOM NMpuocTaHaBnmMBaeTcs 6onee Yem Ha rog,

5.3.2. ocHOBaHusi ANs BBEAEHWS OrpaHWYeHW Ha YCryrm WM MPUOCTaAHOBMEHUS UX OKasaHus B
cooTtBeTcTBUM C N.4.4.2. —4.4.3. n 4.4.6. PernameHTa He oTnanu B Te4eHMe 0gHOro MecsiLa.

5.4.B cnyyasix pacTopxeHus [oroBopa no MpuynmHam, OTMMYHLIM OT MepeyncrnieHHblx B [oroBope u
PernameHTe, BONpOCHI NepepacyeToB 1 BbINnaT peLlarTcs no cornatleHnio CTOpoH.

5.5.PacTtopxxeHne [oroBopa He ocBoboxgaeT AOOHeHTa OT onnaTbl CYETOB W 3a[0SHKEHHOCTen 3a
daKTUYEeCKN OKa3aHHbIE YCIyrn.

5.6.Npn Heonnate AGOHeHTOM mnaTthl 3a nogkModeHne nmbo ApyrMx nnatexen, Tpebyembix Ans
MOAKIOYEHUS cornacHo PermameHTy B TeuyeHve kaneHgapHoOro Mecsila co OHsl nognucanust [Jorosopa,
ABMNSETCA OLHOCTOPOHHUM OTKa3oM AOGOHeHTa OT wucnonHeHus [oroBopa, M MOCNEedHWn CcuYUTaeTcs
pPacTOPrHyTbIM.

5.7 .Ecnu nogkntodeHne AboHeHTa k Ycnyre [NpoBarigepa Npon3Boamnoch C UCMoNb3oBaHNeM 060pyaoBaHus
nocriegHero TO [JdaTOM OKOHYaHWs [OroBopa SBMsieTCA gata Bo3BpalleHne ABOHEHTOM  ykasaHHOro
0bopynoBaHUs B UCMPaABHOM COCTOSIHAM U MOSHOW KOMMMEKTaumm, YTo oopMnsieTcsl COOTBETCTBYHOLLMM
aktom, nnbo BHeceHue 3a YykasaHHoe o00opyaoBaHue Bo3MelleHus [lpoBavigepy B COOTBETCTBUMM C
MpevickypaHToMm.



6. ®OPC-MAXOP

6.1.CTOpoHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTM 3a MOSTHOE UINM YaCTUYHOE HEMUCTIONHEHME MPUHATBLIX Ha
ceba no Hactosiwemy PernameHTy 006s513aTenbCTB, €CiM Takoe HEWUCMOSIHEHME SBUNOCL CrEeACTBUEM
0BCTOATENLCTB HEMPEOAOTTMMOW CUMbl, 8 UMEHHO: CTUXUMHBLIX GeaCTBUIA, aNMAEMUIA, B3PbIBOB, MOXAapPOB U
WHbIX Ype3BbldalHbIX OOCTOATENbCTB, €CNM  3TM  0BCTOATENbCTBA HEMOCPEACTBEHHO MOBAMANM Ha
UCMoNHeHne HacTosiwero PernameHTa. lMpy 3TOM CpPOK WCMOMHEHUS 00s13aTENbCTB MO HACTOSsILLEMY
PernameHTy oToABUraeTcd copa3mMmepHO BpeMeHU, B TEHYEHNE KOTOPOIro p,eﬁcnaoaanm Takne obCToATENbCTBA.
Ecnn atm obcTtoaTtenbctBa GyayTt pgencteoBaTe Gonee Tpex MecsiueB, TO nobad M3 CTOPOH Bnpase
pactoprHyTb [JoroBop B O4HOCTOPOHHEM nopsiake. B aTom cnyyae HM ogHa u3 CTOPOH He ByaeT nveTb npaea
Ha BO3MeLLeHMe YyObITKOB

7. CPOK JEANCTBUA JOrOBOPA

7.1.0oroBop siBNsieTcs ©eCCPOYHbIM, U MOXET ObiTb pacToprHyT MO WHWUMaTMBe nobon m3 CTOpoOH B
COOTBETCTBMU C pa3genom 5 PernameHTa.

7.2.[oroBop 1 PernamMeHT ocTaeTcs B curne B Clyvyae M3MeHeHus1 pekBu3nToB NpoBargepa wnnm ADOHEHTa,
W3MEHEHUST NX Y4peauTenbHbIX JOKYMEHTOB, BKMHOYasi, HO HE OrPaHU4MBasiCb, U3MEHEHUEM COOCTBEHHMKA,
OpraHM3aLMoHHO-NpaBoBor dopmbl U ap. B cnyyae mameHeHusi pekeuautoB [MpoBavipgep wunu ABOHEHT
065s13aHbl B 10-OHEBHBIN CPOK yBeOoOMWUTb 06 aTom Apyr apyra. Mpu atom ABGOHEHT 06si3aH yBEOOMUTb
MpoBaligepa pakCUMMIbHBIM CrIocoboM, Yepe3 SMEKTPOHHYK MoYTy MM obbldHOM Mo4Tor, a [poBangep
ABoHeHTa - nyTem pasmeLleHns COOTBETCTBYOLEN MHdopmaLumm Ha canTe http:/www.linktelecom.ee.

8. CTOMMOCTbL M NOPSAAOK pacyeToB

8.1.CtoumocTb ycnyr no JoroBopy onpegensetca [NpenckypaHtom ycnyr [NpoBaniaepa.

8.2.NpoBangep BbicTaBnsgeT ADOHEHTY CYET 3a ycnyru Tekylero mecsaua. ABoHeHT 0653aH onnatutb ycnyru
lMpoBangepa oo cpoka, ykazaHHOro Ha CYETe.

8.3.HenonyyeHne AGOHeHTOM cyéTa He ocBoboxgaeT ADOOHeHTa OT 00s3aTensCTB MO onnate  Ycryr
MpoBangepa. NpoBangep He HeceT OTBETCTBEHHOCTM 3a HEKOPPEKTHOCTb B paboTe cnyxb goctaBku. B
cnyvae HenonyyYeHns c4éta AGOHEHTOM, MOCNEAHMI BNpaBe Nony4nTb MHpopMaumio 0 nognexatlen onnare
CyMMe No KOHTakTHoMY Tenedory Nposarigepa, ykasaHHOMy Ha cauTe http:/www.linktelecom.ee.

8.4.3a HapyweHue cpokoB omnnatbl c4eToB AOOHeHT ynnaumBaeT neHn B pasmepe 0.15% OT cymmbl
BbICTABIIEHHOIO CYETa 3a KaXKabIV AeHb MPOCPOYKU NnaTexa.

8.5.NpoBangep Bnpase OTKNOYMTL ABOHEHTa OT NpegoCTaBNsaeMbIX YCyr BNOTb A0 NOralleHns NocnegHum
3agormkeHHocTn, cormacHo n.8.2 u 8.3. 3a Bpemsa OTKMOYeHUs aboHeHTckas nnata ¢ ABGOHeHTa He
B3MMaeTCs, 3a UCKNoYeHWeM nnaTbl 3a apeHdy annapatypbl, HO [MpoBavigep BhnpaBe B3ATb MnaTty 3a
nosTopHoe nogkntoveHne ABoHeHTa. lnata 3a MOBTOPHOE MOOKMHOYEHME HE MOXET MpeBblwaTb ABYX
MecsYHbIX TapudoB 3a ycnyru, nony4aemble AGOHeHTOM cornacHo PernameHTa, ecnv nHave He ykasaHo B
MpevickypaHTe.

8.6.A00OHEHT CcaMOCTOATENBbHO OmnlayvMBaeT BCE pacxodbl, CBSI3@aHHbIE C YCTPaAHEHMEM TMOFIOMOK WU
HeuncrnpaBHOCTEN B KabenbHOW ceTn nnum obopyaoBaHnM, ecnv NONIOMK/ UM HEUCTPABHOCTM MPOU3OLLINU MO
B/MHEe ADBOHEHTa.

8.7.ABOHEHT caMOCTOATENBHO ONMaYMBaeT BCe pacxofbl, CBA3aHHbIE C NUKBUAALMEN CBOEW 3a40IMKEHHOCTH.
8.8.ABOHEHT CaMOCTOATENBHO HECET OTBETCTBEHHOCTbL 3@ NPaBUITbHOCTb NPOU3BOAMMbIX UM MITATEXEN.
8.9.NMpoeangep BnpaBe B3vmaTb ¢ ADOHEHTa NnaTy 3a NOBTOPHOE BbICTaBIIEHNE CYETA. Pa3amep ynomsHyTowm
nnatbl onpegensetcs MNpenckypaHTom Nposangepa.

8.10.Mpn HEBO3MOXHOCTU MONy4YeHNs ycnyrm no BuHe [NpoBavigepa, ecnn nocnegHuin He cMor obecnevnTb
YCTpaHEHME HEWCNPaBHOCTEN B CPOKW, ykasaHHble B N.9.7. PermameHta, AGOHEHT BrpaBe B MUCbMEHHOWN
dopme TpeboBaTh y [poBaigepa nepepacyéTa 3a HenomyveHHble uMm ycnyrn. Cymma nepepacyéra
BbIYMCIISIETCA NPONOPLMOHANBHO KaneHaapHbIM OHSM HenonyyYeHHo AGoHeHToM ycnyru. Mpy 3ToM nepBbIM
OHEM ans pacyéta OepéTcs geHb criedylowmi 3a gHewm, korga [lposangep 06si3aH Obin yCcTpaHWTb
HeucnpasHocTb (n.9.7. PermameHTa). [NocnegHuM cuuTaeTcs OeHb, NpeallecTBYOWNA OHIO daKTU4eCcKomn
NVKBUOALUUN HEWUCTNPABHOCTM, UYTO MOATBEPXKOAETCA CHATUEM 3asBkM ABGoHeHTa [MpoBavpgepom. B cnyyae
xenaHma AGOHeHTa cymMMa nepepacdeTa MOXET ObITb MpedonnaTon 3a Mocrneayrolme yCrnyrm co CTOPOHbI
MpoBangepa.

8.11.Ecnn ABOHEHT He cormaceH C CyMMOW CYETa, yka3aHHOW B N.8.2, TO OH MMEET NpaBo B TeYEHUe roga, co
OHS1 BbICTABIIEHMS CYETa 3a YCNyry, OCMOpUTb YMOMSHYTY0 cyMMy. [NpeTeH3un, npenbsBreHHblie B bonee
no3gHun cpok lNMposarigep UMeeT NpaBo He paccMmaTpuBaThb.

8.12.®akT BbiABWKEHNS ABOHEHTOM NpeTeH3un K cymme cyéta cornacHo n. 8.11, He ocBoboxgaeT ero oT
0643aHHOCTM onnatuUTb  YNOMSIHYTBIM  CYET, B pa3mMepe, KOTopbln ABOHEHT He ocnapusaet. [lpu
yOOBMNETBOpeHUn npeTteH3u ABoHeHTa [poBaviaep nNpousBOaAMT nepepacyer ero aboHeHTCKoW nnaTbl 3a
cnepywowmnn mecau. Nposanaep 06s3yeTcs He BBOAWUTL OrPpaHWYEHWE Ha YCnyru U npuocTaHaBnuBaTb UX
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okasaHue, ecrim ABOHEHT ocnapvBaeT B NMUCbMEHHOW hopMe pa3mep nnatbl 3a YCryrM 40 HacTynneHus OHs
nrnatexa n CBOEBPEMEHHO OMIayvMBaET OKa3aHHbIE YCMYry B TOW YaCTUW MNnaThl, KOTOPYIO OH HE OcrapuBaetT.
8.13.MNpun pactopxeHun [oroBopa ABOOHEHT 00s3aH NMoracuTb 3aJ0IMKEHHOCTb 3a (DAKTUYECKW MOMyYEHHbIe
ycnyrv cornacHo [1oroBopy B Te4eHWe KaneH4apHOro Mecsilia co AHS OKOHYaHWs aencTems Jorosopa.

9. Mopsapok yctpaHeHUss HeucnpaBHOCTEN

9.1.MNpn HEBO3MOXHOCTM MCMOMb30BaHUA oka3biBaemon [lpoBangepom ycnyru, ABOHEHT o065a3aH
coobwmte 06 3TomM B Aucnetyepckyio cnyxby [lposangepa. [pu nM3MeHeHMM [JaHHOrO HoMepa
lMpoBangep obs3aH He MeHee 4YeM 3a 5 gHel OO0 M3MeHeHus cobwmnTb 06 aToM ABOHEHTY NyTéMm
pasmMeLleHns CoOOTBETCTBYOLEN nHdopmaumm Ha carTe http://www.linktelecom.ee

9.2.A60HeHT 0653aH npegocTtaBuTb Aucnetyepckon cnyxbe [lpoBarigepa Bco Heobxoaumyto
TEXHUYECKYI0 MHDOopMaLuto.

9.3.AB0oHeHT 006sa3aH obecneuntb pJocTyn cneumanuctoB [lpoBarigepa k kabeno, pasbémMam K
annapartype B noMeLleHusx aboHeHTa.

9.4.MpoBaiaep He HeceT OTBETCTBEHHOCTW 3a KayecTBO paboTbl obopymoBaHusi AGOHeHTa, KayecTBO
NMHWIA CBSI3W U NporpaMMHoro obecneyeHust AGOHeHTa.

9.5.3asBneHne ABOHeHTa O TOM, YTO OH He MOT MOJfb30BaTbCH NPefoCTaBNsAeMON YCNyron no npuynHe
HeMcnpaBHOCTM CBOEN annapaTypbl, He ABNAIOTCA NPUYNHON AN nepepacyéta aboHEeHTCKOW nnaTthbl.
9.6.Mpn BbIOBE ABOHEHTOM Ha AoM creuwanuctoB [lpoBangepa, ecnn BbIICHAETCSA, YTO MPUYUHON
HEBO3MOXHOCTU nonydyeHnss ABOHEHTOM SBNSETCA HeUcnpaBHOCTb annapaTypbl ABOHEHTa (T.H. NTOXHbIN
BbI30B), NocregHui obs3aH onnaTnTb BbI3OB crneumanucToB NMpoBariaepa cornacHo MNMpenckypaHTy.

9.7.B cny4ae nony4yeHus coobLeHnsa o noepexaeHun MNMpoeangep 06a3yeTca opraHnM3oBaTb B TeYeHue
paboyero AHA, cnegywlowero 3a AHem rnonyydeHuss coobLleHus, ycTpaHeHuWe MoBpexXaeHuhn B
TEeNeKOMMYHMKaLMOHHONW CeTu 06LLero Mnomnb30oBaHWA WM NUHUKM NOMb3oBaTens TeNeKOMMYHMKALMOHbIX
ycnyr obwecTBeHHoro notpebneHnss n B TeveHve paboyero AHA, criedytowero 3a AHem opraHusauuu
yCTpaHeHWs1 MOBpeXOEeHUn B TENIeKOMMYHMKaUMOHHONW ceTu 0o6Llero nonb3oBaHMA W MVHUK
nonb3oBaTens TeNeKkOMMYHMKALMOOHbIX YCryr obLecTBEHHOro noTpebneHns yCcTpaHnTb HEeMCNPaBHOCTb.

10. NMNoaknioyeHne

10.1. TlpoBangep npou3BoaAUT nogknioveHne ABOHEHTa B TeYeHWe [BYX Hedernb CO OHSA BHEeCeHus
nocrnegHUM nnatbl 3a NoAKMYeHne NMbo MHbIX NnaTexewn, cornacHo lMpernckypaHTy. Ha MOMEHT Havana
BblNonHeHuns pabot MNposavigep gocturaet ¢ AGOHEHTOM AOMNOMHUTENBHOE YCTHOE CornatleHme.
10.2.MNMpoBoaka kabenbHbIX NMHUIA cOoTpyAHMKamu [MpoBangepa Npov3BOAMTCA A0 paHuLUbl NMOMeLLeHUs
AboHeHTa. 3aBog kabens B nomMelleHne aboHeHTa Npou3BOAMTCS coTpyaHukamu NMpoBavigepa, Npy 3Tom
ABOHEHT 0653aH obecnevnTb TEXHUYECKYIO BO3MOXHOCTb 3TOI onepauuu.

10.3.MpoBoaka kabensi no nomelleHnto ABoOHeHTa NPoOM3BOAUTCS CMnaMm aboHeHTa UK 3a ero CYeT
10.4.YcTaHOBKa OKOHEYHbIX Pa3bEMOB NPOM3BOAUTCS MO FOTOBHOCTU KabenbHOW NPOBOAKM COTPYAHMKaMMU
MpoBangepa Ha ocHoBaHMM 3asBkM ABOHeHTa B AncneTyepckyto cnyxoy MNposarigepa.

10.5.Mpn noBpexgeHun kabenbHoOM npoBoakn B kBapTupe AOOHEHTa MO BWHE MOCMNELHErO MOXeT
notpeboBaTbca ee nepeTsikka. OHa ocyLecTBnsieTcs 3a CHET AGOHEHTA.

10.6.B nnaty 3a nopgknioyeHne K o06si3aHHOCTM [MpoBaligepa He 6xodum HacTpolika KOHEYHOro
obopynoBaHusa AGoHeHTa.

10.7.Tpn HeoBXxoaMMOCTN NpoBeaeHUs B nomelleHnsix ADOHeHTa paboT, CBA3aHHbIX C NMPegoCTaBlEHNEM
eMy ykasaHHon B [loroBope ycnyru, Bce ynoMsiHyTble paboTbl NPOU3BOAATCS 3a cHET AGOHEHTa.

10.8.Ans BbINONHEHUs1 paboT, TpebywLmx AononHWTenbHOM onnatbl, [poBangep Bcerga 3akni4aeT
npefBapuTenbHoe cornaweHne ¢ AGOHEHTOM.

10.9.ecnn aTo ykasaHo B [lpelickypaHTe nnun [Jorosope, TO NOAKMOYEHNE K Ycnyre npou3BoanTca vepes
npegoctaBnsiemoe [lpoBangepoM YCTPOWCTBO.YKa3aHHOE YCTPOWCTBO SIBNSAETCA COOCTBEHHOCTLIO
MpoBangepa n nognexut Bo3spaTty [poBaraepy No okoHYaHuo aenctang [Jorosopa.

10.10.Ecnn ato ykasaHo B [peiickypaHTe unu [doroBope, TO nonyyeHue Ycnyr abOHEHTOM BO3MOXHO
TONbKO C mMcnornb3oBaHueM ykasaHHoro B n. 10.9 yctpouctsa. [Nposangep Bnpase npepsaTb [orosop C
ABOHEHTOM B TOM Criyyae, ecnm nocnegHuin CamoBOSIbHO NMOMbITAETCA MCMONb30BaTh NHOE 0bopygoBaHue
ANs nogknoyeHus K ycnyre. Tak xe B gaHHOM cnyyae [lpoBamgep Bnpase BbICTaBUTb ADOHEHTY
WTpadHble CaHKuMm B 06beme, NpeaycMoTpeHHbIMU [penckypaHTom.



11. MpuoctaHoBneHune [oroBopa o NOAKMIOYEHUN

111 AGOHEHT BMnpaBe NPUOCTAHOBUTbL AencTBMe [JoroBopa O MOAKMIOYEHUM Ha Mepuod OT OOHOro
MecsiLa 4o O4HOro roga, C NpeABapuTenbHbIM YBEAOMIIEHMEM 006 3TOM HE MeHee YeM 3a AeCATb AHEN U
npu ycnoeuu BbINonHeHns nepeq [lMpoBangepom Bcex obdA3aTenbCTB, BbiTekawwmx u3 [oroBopa u
pernameHTa.

11.2 Tlposangep npuoctaHaBnuBaeT fencteue [oroBopa, ecnu ABOHEHT xenaet U3MeHUTb MeCTO
NPUCOEAUHEHNST €ro TepMMHAmNbHOr0 YCTPOMWCTBA, OAHAKO 3TO He MoXeT ObiTb npousBedeHO K
Xenaemomy UM CPOKY B Cry4ae OTCYTCTBUSI TEXHUYECKNX BO3MOXHOCTEMN.

11.3 B cny4ae npuoctaHoBneHus gencteus [lorosopa:

11.3.1. npnoctaHaBnuMBaeTCca oka3aHue ycrnyr,

11.3.2. TepMUHanNbHOE YCTPOWUCTBO UMK NIMHUSA OTKIOYAETCHA OT TENEKOMMYHUKALMOHHOW CeTu,

11.3.3. AGOHEHT He 0653aH BHOCUTb NNaTy 3a TEKyLLue ycnyru,

11.3.4. MNpoBargep MOXeT nepefaTb B Nonb3oBaHue apyroro AGoHeHTa ycTponcTBa, Heobxoaumble ans
NpucoeauHEHMsT K OKOHEYHOW Touke, KoTopble npuHagnexat [lposangepy. [Npyn BO306HOBNEHMM
aencteus [lorosopa [NpoBanaep Brnpase B3ATb NfaTy 3a NOAKMAYeHMe cornacHo MNMpenckypaHTy.

11.4 B cnyyae npekpalleHuss npuocTaHoBkM pgOencteusa [orosopa, [lpoBaiigep o006s3yeTcss Ha
OCHOBaHWUM COOTBETCTBYIOLLETO 3asiBrieHNst AGOHEHTa NPOAOIMKNTL OKa3aHUe eMy yCIyr.

11.5  [lpwn Bo3o6HOBNEHUM ABOHEHTOM AencTBusa [JoroBopa B HapyLleHWe CPOKOB yKa3aHHbIX B M.6.1.
MpoBangep BnpaBe He NPOWM3BOAMTbL MepepacyeéT aboHeHTCKoW nnatbl ADOHEHTa 3a AHM, B KOTOpble
[oroeop He gencTeoBan.

12. O6s3aHHOCTU AGOHEHTa No Hagnexallemy nonb3oBaHuio ycnyramu MpoBaigepa

12.1. Mpwu ncnonb3oBaHun ycnyr MNMpoBangepa ADOHEHT 00S3yeTCs B YaCTHOCTM:

. He nepejaBaTb M He pa3mewarb B Internet mHopmaumio, pacnpocTpaHeHMe KOTOpOW He
JonyckaeTcsl  [AeNCTBYIOLIMM  3aKOHOAATeNbCTBOM  OCTOHCKOM Pecnybnukv  wmnm  MexgyHapoaHbIMM
AOroBopamMmn MexayHapogHbIMy JoroBopamu, AeNCTBYOLMMU Ha TeppuTopun ISP

. He nepegasaTb U He pasmMellatb B VIHTepHeT uHdopmaLmio, 0OCKOpONsoLWwyo YecTb U JOCTOMHCTBO
TPETbUX NNL;

o He NpoM3BOAWTL PaCcChINKy peknamHon nHgopmaumm (SPAM) gpyrum nonb3oBatensm VIHTepHeT 6e3
nx cornacwusi;

o He pacnpocTpaHsATb MporpaMmHoe obecrneveHne, codepallee KOMMbIoTEPHbIE BUPYChbl U Apyrve
BPEOOHOCHbBIE KOMMOHEHTBI;

. HEe OCYLIECTBNATb MOMbITKM HECAHKUMOHUPOBAHHOrO AocTyna (B3noma) K cepeepam U
KOMMbIOTEPHBIM CUCTEMAM TPETBUX NULL, JOCTYMHbIM Yepe3 VIHTepHeT.

. He wucnonb3oBatb DHCP wunu BOOTP cepBepa Ha uWHTepdencax paboumx CcTaHuun,
NOAKIMOYEHHbIX K ceTn lNpoBangepa

o He nopgknoyate K cetTn WHTepHeT Gonbliero komuyectBa paboyMx MeCT, YEM OrOBOPEHO B
HacToswem [Jorosope

. He Ha3HayaTb CaMOBOSbHO cTaTudeckue IP agpeca anga ceoux paboudmx craHuum

o He BMellavMBaTbCA W He coBepllaTb MOMbITKM BMeLlaTensCcTBa B paboTy obopyaoBaHust
MpoBangepa

o He 3anyckaTb fobble NporpaMMbl/He MCMNONb3oBaTb 0OOpPyAOBaHWME, MELLaloLlee HOopMarbHOW
pabote cetu [NpoBangepa

. MOMHbIA MepeveHb OEVCTBUIA, KOTOpbIE SBMSIOTCA HELOMYCTMMbIMW MPU MOSIb30BaHMKU yCIyramu
MpoBanigepa, onpegensieTcs TekyLen penakumen "Hopm Nnosfib30BaHus MHTepHeT"
(http://www.ofisp.org/documents/ofisp-005.html).

12.2 Mpu ycraHoBneHUn aKToB HapylweHuss ABOOHEHTOM BbILLENEPEYUCTIEHHBIX 00sSI3aHHOCTEN

MpoBangep octaBnseT 3a coboM MpaBO BPEMEHHO NPeKpaTUTb MPeLoCTaBrieHne ycnyr ADOHEHTY Wnu
pacToprHyTb [1oroBop 0 NOAKIHOHEHNN.

12.3 B cooTBeTcTBMM C MexayHapoaHon npakTukon, Mpoangep Bnpase 6e3 kakoro-nmbo yBeaoMneHust
BBOOUTb TY WU WMHYHO UnbTpaumio unmu OrOKMPOBKY aApecHOro MpoCTpaHCTBa M MpekpaliaTb AOCTYM
AOOHEHTOB K TEM WNM UHbIM oparMeHTam, obbekTam, MHAPOPMAUMOHHBIM pecypcam u ycnyram Cetu
(apgpecam, cetam, cepsepam, TenekoH(epeHUMsaM, CnckaMm pacchbifkv U T.Mn.). cM. Hanpumep, Mail Abuse
Protection System - MAPS http:/maps.vix.com.

12.4 OrpaHndeHus gocTyna K Ycrnyram BBOAATCA B Cllydae, eCriv NpakTuka aKcniyaTaumm COOTBETCTBYHOLLIMX
PECYPCOB HapyLLAET OOLLENPUHATLIE HOPMbI UCMONB30BaHNA ceTn MIHTepHeT.

12.5 OrpaHuyeHve poctyna KacaeTcsl TOMbKO ajpecaumn (OOCTYNHOCTU) M He O3HayaeT HapylleHue
KOH(mAeHUMansHoCTK nHchopmaumm AGoHeHTa.

12.6 ABoHeHT o0653aH Hagnexawmm obpa3oM MWCnonb30BaTb U CofdepXaTb B MNOpsaKe YCTPOWCTBa
MpoBaingepa, Yepes KoTopble ABOHEHT nonyyaeT OOCTyn K ycnyre. [pyn noBpexaeHnn yCTporcTBa Mo BUHE



http://maps.vix.com/

AOOHeHTa nocnegHun ob6s3aH BO3MECTUTb CTOMMOCTb YKa3aHHOTO YCTPOWCTBA MO LEHE, yKa3aHHOW B
MpenckypaHTe.

13 OrpaHnyeHne OTBETCTBEHHOCTHU

13.1 lNMpoBangep He nocTaBnseT U He KOHTPONUpyeT MHAOPMaLMIo, YCryrn u NpoaykTel B VIHTepHeT. Besa
UHdopMaLms, ToBapbl UNn ycnyru, npegnaraemole B VIHTEpHET, NpeaocTaBnaoTca TPeTbUMKU Nuuamu,
KOTOpble HUKAK He CBA3aHbI ¢ [1poBanaepom.

13.2 lMockonbky UHTepHeT gaBnsaeTca [o6pOBOMbHLIM OOBbEAMHEHMEM pasnuuyHbIX ceTew, [MpoBanaep He
HeceT OTBETCTBEHHOCTU 3a HopMaribHoe (YHKLMOHWPOBAHWE W AOCTYMHOCTb OTAENbHbIX CErMEHTOB
WHTepHeT. lNMpoBangep He rapaHTUpyeT BO3MOXHOCTb UHGOPMAaLVOHHOrO obMeHa ¢ TeMy y3namu unm
cepBepamu, KOTOpblE BPEMEHHO UMW MOCTOSIHHO HEAOCTYMHbI Yepe3 VHTepHeT.

13.3 AGOHEHT npuHMMaeT Ha cebsi BCIO OTBETCTBEHHOCTb W PUCKW, CBSI3aHHbIE C UCMOMb30BaHWEM
MaTepuanos, UHGOPMaLUK, peknambl, TOBApPOB W YCIyr, NONYy4YEeHHbIX UM B HTEPHET.

13.4 TpoBangep He AAET HMKaKMX rapaHTUi, Kak SIBHO BbIPaXXEHHbIX, TaK U NoApa3ymeBaeMbiX, Ha Nobbie
TOBapbl, HAOPMaLMIO U YCNyru, NocTaBnsaemMble Yepes VIHTepHerT.

13.5 MNpoBangep He HeceT OTBETCTBEHHOCTW 3a NtobOble pacxodbl AGOHEHTa unn yuiepd, KOTOPbIA MOXET
ObITb HaHeceH ABOHEHTY BCrieACTBME MCMONb30BaHWA VIHTEpHeET.

13.6 MNpoBangep He KOHTpONUpPYeT OOCTYMHbIA Yepe3 VIHTepHeT MHOPMALMOHHbLIA NOTOK, KOTOPbLIN MOXET
BKMOYaTb HexenatenbHble Ans AOOHeHTa mMartepuanbl, B YaCTHOCTM OTKPOBEHHO CeKCyarbHOro
Xapakrepa unu cogepaiime ockopobutensHyto nmyHo ansa AGOHeHTa MHGOPMaLMO, U HE HECET 3a HKX
HWKaKOW OTBETCTBEHHOCTM.

13.7 ABOHEHT HeceT BCHO OTBETCTBEHHOCTb 3a COXPaHHOCTb CBOEN YUETHON 3anucu Joctyna K Ycnyram v 3a
yObITKN, KOTOPbIE OH MOXET MOHECTU BCNEACTBME HECAHKLMOHMPOBAHHOMO MCMOMb30BaHUS TPETbUMMU
nvLamu ero kaHana gocTyna K Ycnyram.

13.8 B cnyyae yTpaTbl UM XuweHnst YyeTHon 3annucn ABOHEHT 0b6si3aH He3aMeanMTenbHO coobLmMTb 06
atom [Npoeanigepy. [Jo MoMeHTa coobLueHust MNpoBanaepy 06 yTpayeHHOW UM MOXMLLEHHOW YYeTHOMN
3annucuM OencTBUsl, COBEpLUEHHbIE C WCMOMb30BaHMEM Y4YeTHOW 3anucn ABOHeHTa, cuMTalTCs
AENCTBYAMMW, COBEPLUEHHBLIMW CamMyM ADOHEHTOM.

13.9Hu npu kakmx obcTtoATenbcTBax [lpoBavigep He HeceT OTBETCTBEHHOCTM 3a fobon yuiepo,
NPUYUHEHHBIN ABOHEHTY B pe3ynbTaTe WCMOMb30BaHUSi UMM HEBO3MOXHOCTU UCMONb30BaHWSA YCHyr,
MOHECEHHbIN B pe3ynbTaTe owmnbokK, NPOonycKoB, NepepbiBoB B paboTe, yaaneHus hannos, U3MEHEHUs
dyHKUMI, OedeKToB, 3adepXek B paboTe 1 T.M., Cy4YMBLUMXCS He no BuHe [poBangepa.

13.10 AGoHeHT cornaceH He genaTth [NpoBangepa OTBETYMKOM UM COOTBETYMKOM MO UCKaM B OTHOLLEHWUM
nodbIX 0683aTENLCTB 1 PACXOA0B, CBSA3AHHbIX C:

- neproanyeckm BO3HUKAIOLLEN HEBO3MOXHOCTBLIO AOCTyna K Ycnyram ABOHeHTa unu TpeTbux nuu, ¢

paspeLueHns AGOHEHTa UCMONb3YIOLLMX ero YCryry 40ocTyna K ceTn VIHTepHeT;

- pa3meLleHneM, NONTyYEHNEM UIN HEMONyYeHneM ntoboro coobLleHnsi, MHopmaLm, NPorpaMMHOro

obecnedveHns unn gpyrux matepuanoB B MHTepHET AGOHEHTOM MNN TPETBMMU NMLAMM, UCTONBb3YIOLLMMU C

pa3peLueHns ABOHeHTa ero ycnyry ocTyna K ceTu VIHTepHeT.

13.11 B cnydae, ecnn kakonm-nnbo nyHKT [doroBopa O MNOOKMOYEHUM unNM PermameHTa OKaxeTcs He

nognexawmm  OykBanbHOMY  TONKOBaHMIO, OH TOMKyeTCs B  COOTBETCTBMM C  OENCTBYIOLLMM

3aKoHoJaTenbCTBOM OCTOHCKOM Pecnybnukn ¢ yd4eTom nepBOHavanbHbIX HamepeHwun [posangepa u

AOBOHEHTa, Npu 3TOM OCTaBLUasACcs YyacTb [loroBopa 0 NOAKMoYeHun u PernameHTa npogormkaeT AeNCcTBOBaTb

B MOJSTHOW Mepe.

13.12 cnyyae BO3HUKHOBEHMS HeyperynmpoBaHHbIX CMOPOB WMM pasHornacum mexgy [lposangepom u

ABOHEHTOM, TaKkKe CO BCEM OCTaslbHbIM, YTO HE MPEedyCMOTPEHO AaHHbIM PernameHToM, Kaxpas M3 HUX

BrpaBe 3allyLiaTb CBOM NpaBa B MOpsAKe, YCTAHOBMEHHOM OEVCTBYIOLMM 3aKOHOOATENBCTBOM OCTOHCKOW

Pecnybnuku.



